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General
Ipswich Hospital 
Switchboard

3810 1111

Urgent fax 3413 7277
(including all fracture clinic referrals and 
large attachments for Smart Referrals)
Smart Referrals 1300 478 439
Email
QH-SmartReferrals@health.qld.gov.au
SOPD referral 
queries

3810 1869 
or 3810 1858

Public Health Unit 3271 8744
Palliative Care 3810 1440
Emergency 
Department SMO

3810 1487

Call to pre-notify if patient discussed with 
in-patient team

Maternity and 
maternity shared care
Maternity Day Assessment Unit 
(MDAU)
Registrar 3413 5788
Midwife 3810 1564
Obstetrics and Gynaecology
Consultant (on-call) 3413 7609
During working hours, weekdays only
Birth Suite
Team leader 3413 7877
Registrar (on-call) 3413 5789
Early Pregnancy 
Service

3810 1978

Important numbers
for GPs in the West Moreton region
Please note these numbers are for GP access only and not to be given or distributed to patients.

Grand Rounds
Last Tuesday of every month 

at 12–1 pm via MS Teams

HealthPathways
Login: wmuser

Password: wmpassword

Alternative to 
Emergency 
Department referrals
Call before you refer a patient
Virtual Emergency 
Care Service
Specialist advice 
for GPs 
Everyday 0800–2200

1300 847 833

Patient self referral 13 43 25
Medical Rapid 
Access Clinic 
(MRAC)

3413 5868

Fax referral once 
accepted

3810 1253

Preventative Integrated 
Care Service (PICS) 
Monday–Saturday 0800–1600
Triage Nurse 0409 594 866
Fax referral once accepted 3447 2893
Hospital in the 
Home (HITH)

0418 177 831 
or 3413 7470

Residential 
Aged Care Acute 
Services (RaSS) 
Everyday 0800–1630

3810 1530

Urgent care services
Ripley Satellite 
Health Centre 
Minor Injury 
and Illness Clinic 
triage nurse

3436 3765

Ipswich Medicare 
Mental Health 
Centre

07 2802 6000

Mental health
Mental Health 
Acute Care Team

1300 64 2255

Eating Disorders 
Speciality Service 
(EDSS)

3813 6258

Head to Health 
(psychology)*

1800 595 212

GP psych line 
(psychiatry)*

1800 161 718

*PHN funded services

mailto:QH-SmartReferrals%40health.qld.gov.au?subject=
https://www.westmoreton.health.qld.gov.au/for-health-professionals/grand-rounds
https://westmoreton.communityhealthpathways.org

