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Setting up your practice with digital health tools
If you are a practice owner or a practice manager this checklist will help you identifying digital health tools for your practice. 

Need PHN support
Our Primary Care Liaison team is available to provide one-on-one support. 

Phone: 07 4615 0900 or email practicesupport@ddwmphn.com.au 

Digital health and other initiatives Notes 

  Provider Digital Access (PRODA)
   each person within the practice has their own PRODA 
   PRODA for organisations 

  Health Professional Online Services (HPOS)
   Healthcare Provider Identifier – Organisation (HPI-O) 
   Healthcare Provider Identifier-Individual (HPI-I) i.e. GPs, nurses 
   Individual Healthcare Identifier (IHI) 
   A current National Authentication Service for Health (NASH)

  Web services for digital health channels 

  My Health Record

  Electronic prescribing
   Prescription Delivery Service (PDS) 

  Secure messaging 

  Provider Connect Australia

  eOrders for Sullivan Nicolaides Pathology

  Telehealth

  Queensland Health Initiatives
   Secure Transfer Service (STS) Address Book
   GP Smart Referrals
   QScript
   The Viewer 

  My Medicare

  Australian Immunisation Register (AIR)

  PENCS licence and suite of tools

  Practice Incentives Program
   After Hours Incentives
   eHealth Incentive
   General Practitioner Aged Care Access Incentive
   Indigenous Health Incentive
   Procedural General Practitioner Payment
   Quality Improvement Incentive
   Rural Loading Incentive
   Teaching Payment 

  Workforce Incentive Program 
   Doctor Stream
   Practice Stream 
   Rural Advanced Skills 

  Online booking system i.e. HotDoc 

Created by the Darling Downs and West Moreton PHN, last updated 13/02/2024
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https://www.servicesaustralia.gov.au/proda-provider-digital-access
https://www.servicesaustralia.gov.au/how-to-register-for-individual-proda-account?context=33786
https://www.servicesaustralia.gov.au/how-to-register-organisation-proda?context=33786
https://www.servicesaustralia.gov.au/hpos
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/nash
https://www.servicesaustralia.gov.au/web-services-for-digital-health-channels?context=20
https://www.digitalhealth.gov.au/initiatives-and-programs/my-health-record
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/electronic-prescribing
https://www.health.gov.au/resources/publications/connecting-to-the-national-prescription-delivery-service?language=en
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/secure-messaging
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/provider-connect-australia
https://www.snp.com.au/patients/patient-resources/patient-education/my-health-record/#:~:text=SNP%20can%20upload%20pathology%20results,to%20your%20My%20Health%20Record.
https://www.digitalhealth.gov.au/initiatives-and-programs/telehealth
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/713541/sts-addressbook-individual.pdf
https://www.health.qld.gov.au/clinical-practice/innovation/smart-referrals
https://www.health.qld.gov.au/clinical-practice/guidelines-procedures/medicines/qscript
https://www.health.qld.gov.au/clinical-practice/innovation/digital-health-initiatives/queensland/the-viewer
https://www.health.gov.au/our-work/mymedicare
https://www.servicesaustralia.gov.au/australian-immunisation-register
https://www.pencs.com.au/
https://www.servicesaustralia.gov.au/practice-incentives-program
https://www.servicesaustralia.gov.au/after-hours-incentives-for-practice-incentives-program?context=23046
https://www.servicesaustralia.gov.au/ehealth-incentives-for-practice-incentives-program?context=23046
https://www.servicesaustralia.gov.au/general-practitioner-aged-care-access-incentive-for-practice-incentives-program?context=23046
https://www.servicesaustralia.gov.au/indigenous-health-incentive-for-practice-incentives-program?context=23046
https://www.servicesaustralia.gov.au/procedural-general-practitioner-payment-for-practice-incentives-program?context=23046
https://www.servicesaustralia.gov.au/quality-improvement-incentive-for-practice-incentives-program?context=23046
https://www.servicesaustralia.gov.au/rural-loading-incentive-for-practice-incentives-program?context=23046
https://www.servicesaustralia.gov.au/teaching-payment-for-practice-incentives-program?context=23046
https://www.health.gov.au/our-work/workforce-incentive-program
https://www.health.gov.au/our-work/workforce-incentive-program/doctor-stream
https://www.health.gov.au/our-work/workforce-incentive-program/practice-stream
https://www.health.gov.au/our-work/workforce-incentive-program/workforce-incentive-program-rural-advanced-skills-stream
https://www.racgp.org.au/FSDEDEV/media/documents/Running a practice/Technology/Operational technologies/Online-appointment-systems.pdf
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