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Quick tips to ensure you are registered correctly for 
General Practice in Aged Care Incentive (GPACI) 

• Learn more about GPACI  

Important - Organisation Register  

 is your organisation registered for both MyMedicare and GPACI programs? 

 are the current bank details for your organisation entered?  

 check the currency of accreditation details (If you are updating your accreditation details, 
please remember to save and submit new dates)? 

 are all your Providers added? 

• Note: If you are unable to amend Organisation Register (view only) refer to PRODA Organisation 
attributes for HPOS Organisation Register Access  

Patient Registration for GPACI 

 Staff requiring access to MyMedicare tile need to be added as a member in the PRODA 
organisation and attributes added for HPOS-Access and HPOS-MyMedicare-Program-Staff  

 Are your RACH residents registered for both MyMedicare and GPACI? 

 Do a patient search for GPACI patients to double check 

• For more information visit Managing Patient Registrations  

Check MyMedicare – GPACI Requirements and Eligibility Forecasts  

 In any given assessment period the patient, responsible provider and practice must all be eligible 
and linked for at least one same day of the quarter. 

 The practice, responsible provider and their care team must deliver the quarterly eligible 
services and the annual eligible services. 

 Remember to check GPACI program guidelines 2024 

• For MyMedicare e-learning modules, resources (including infographics and simulations) and 
important announcements from Services Australia visit MyMedicare - Health Professional Education 
Resources 

• Read GPACI Frequently asked questions  

Contact details  
For MyMedicare incentive inquiries, contact Services Australia's MyMedicare Provider Enquiry Line on 132 
150 (select option 2), or the Incentive Programs line on 1800 222 032.    

https://www.health.gov.au/our-work/gpac
https://hpe.servicesaustralia.gov.au/INFO/ORGREG/ORGREGINFO5.pdf
https://hpe.servicesaustralia.gov.au/INFO/ORGREG/ORGREGINFO5.pdf
https://hpe.servicesaustralia.gov.au/HTML/MYMED/MYMEDM02.htm
https://hpe.servicesaustralia.gov.au/HTML/MYMED/MYMEDM03.htm
https://www.health.gov.au/resources/publications/general-practice-in-aged-care-incentive-program-guidelines-2024
https://hpe.servicesaustralia.gov.au/mymedicare.html
https://hpe.servicesaustralia.gov.au/mymedicare.html
https://www.health.gov.au/sites/default/files/2024-11/general-practice-in-aged-care-incentive-frequently-asked-questions-for-gps-and-practices_0.pdf
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