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PHN-funded services closure times over the
holiday period 2025/2026

To support continuity of access to PHN-funded services during the holiday/New Year period, we have
compiled closure times for PHN-funded service providers.

Access services

Organisation Holiday hours

Goodna - Urgent Care Clinic 25/12/2025

12:00pm (noon) — 10:00pm
26/12/2025

12:00pm (noon) — 10:00pm
1/1/2026

12:00pm (noon) — 10:00pm
Toowoomba - Urgent Care Clinic 25/12/2025

8:00am — 10:00pm
26/12/2025

8:00am — 10:00pm
1/1/2026

8:00am — 10:00pm
Ipswich - Urgent Care Clinic 25/12/2025

8:00am — 10:00pm
26/12/2025

8:00am — 10:00pm
1/1/2026

8:00am — 10:00pm

Care Goondiwindi Closed from 24/12/2025 reopening 5/1/2026
Goondiwindi Regional Council Closed Public Holidays
OneBridge Closed from 22/12/2025 reopening 5/1/2026
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Alcohol and other drug treatment services

Organisation

Holiday hours

Kambu

Closed from 25/12/2025 reopening 5/1/2026

Ipswich, Somerset, Scenic Rim, Lockyer Valley | inclusive
Lives Lived Well AODs Closed from 25/12/2025 reopening 5/1/2026
Darling Downs region inclusive

Aged care and palliative care services

Organisation Holiday hours

Footprints - Healthy Ageing Connections

Closed Public Holidays

Granite Belt Neighbourhood Centre

Closed from 24/12/2025 reopening 12/1/2026

Footprints — care finder program

Closed Public Holidays and 29/12/2025

ADA — care finder program

Closed from noon 24/12/2025 reopening
5/01/2026

STAR - care finder program

Closed Public Holidays

Ipswich Nurses

Open Public Holidays — phone service only

Child and youth services

Organisation

Holiday hours

True Relationships
Ipswich and Toowoomba

Closed 22/12/2025 reopening 5/1/2026

Multicultural and refugee services

Organisation Holiday hours

Multicultural Australia

Closed 22/12/2025 reopening 2/1/2026

SSI

Closed 22/12/2025 reopening 5/1/2026
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Aboriginal and Torres Strait Islander Programs

Organisation

Goondir Health Services Dalby

Holiday hours

Closed Public Holidays

Carbal Medical Services Toowoomba

Closed 18/12/2025 reopening 5/1/2026

Indigenous Wellness Connect

Closed 24/12/2025 reopening 12/1/2026

Goondiwindi

CRAICCHS Closed 24/12/2025 reopening 5/1/2026
Kingaroy and Wondai

Pius X Closed 24/12/2025 reopening 5/1/2026
Toomelah

Ipswich Medical Clinic
Kambu Aboriginal and Torres Strait Islander
Corporation for Health

Closed from COB 24/12/2025 reopening
5/1/2026

Laidley Medical Clinic
Kambu Aboriginal and Torres Strait Islander
Corporation for Health

Closed from COB 24/12/2025 reopening
5/1/2026

All Other Sites
Kambu Aboriginal and Torres Strait Islander
Corporation for Health

Closed from COB 24/12/2025 reopening
5/1/2026

Kambu Health Our Families Our Way

Closed from COB 24/12/2025 reopening

5/1/2026
Kambu Health Family Participation Closed from COB 24/12/2025 reopening
Program 5/1/2026
Kambu Health Family Wellbeing Service | Closed from COB 24/12/2025 reopening
5/1/2026

Wakai Waian Healing

Closed from 19/12/2025 reopening 5/1/2026

Goolburri Aboriginal Health
Toowoomba

Closed from COB 24/12/2025 reopening
2/1/2026

Chronic Conditions services

Organisation Holiday hours

Healthy Lifestyles Australia

Closed from 20/12/2025 reopening 4/1/2026

Goondir Health

Closed Public Holidays
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Mental health services

Organisation Holiday hours

Valley Psychology
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Not closing (clinic days Tue and Wed)

Barry Sheehan Closed from 19/12/2025 reopening 2/1/2026
inclusive
FSA Closed from 24/12/2025 to 2/1/2026 inclusive

Lumsden Psychology

Lives Lived Well PT

Closed 25/12/2025 reopening 2/1/2026
inclusive

Lives Lived Well LIMH

Closed 25/12/2025 reopening 2/1/2026
inclusive

Lives Lived Well RACH

Closed 25/12/2025 reopening 2/1/2026
inclusive

Lives Lived Well AODs

Closed 25/12/2025 reopening 2/1/2026
inclusive

Peach Tree Perinatal

Closed 24/12/2025 reopening 2/1/2026
inclusive

Momentum Mental Health

Closed 12.00pm 24/12/2025 reopening
5/1/2026 5 January

Youth Insearch
Darling Downs region

Closed from 12pm 24/12/2025 to 2/1/2026
inclusive

headspace Closed 22/12/2025 to 2/1/2026 inclusive
Warwick

headspace Closed 25/12/2025 to 2/1/2026 inclusive
Ipswich

headspace Closed 25/12/2025 to 2/1/2026 inclusive
Toowoomba

YES Closed 25/12/2025 to 2/1/2026 inclusive
West Moreton

YES Closed 25/12/2025 to 2/1/2026 inclusive

Darling Downs

Rural and Remote

Mental Health

Goondiwindi, South Burnett, Cherbourg and
Western Downs

Closed 22/12/2025 to 2/1/2026 inclusive

Healthwise Closed 22/12/2025 to 2/1/2026 inclusive
Southern Downs and Ipswich
Impact Closed 22/12/2025 to 2/1/2026 inclusive

South Burnett
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Rhealth Closed from 3:00pm 19/12/2025 reopening
Warwick 9:00am 5/01/2026
Open Minds Closed for public holidays only (25/12/2025,
Ipswich 26/12/2025 and 1/01/2026)

No change to operating hours
Open Minds Closed for public holidays only (25/12/2025,
Kingaroy 26/12/2025 and 1/01/2026)

Friday 19/12/2025 10am - 2pm (early closure)
Mi-Mind Closed 24/12/2025 to 4/1/2026 inclusive

Toowoomba, Lockyer Valley, Goondiwindi and
Western Downs

RFQ Not closing. Phone lines and referral open.
Ipswich and Toowoomba Staff cover in place.
Wellways Not closing, operating as usual and staff in

Toowoomba, Lockyer Valley and Western
Downs

place to continue to support participants.

Neami
Ipswich (CPSP only), Somerset, Lockyer Valley,
MHCCC & CPSP

Living and Learning Centre Ipswich only closed
on public holidays.
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