Project ECHO®

Froject
CHO Older Persons Series -

The New Erain Aged Care

You're invited!

Darling Downs and West Moreton PHN in collaboration with West Moreton Health and Darling Downs Health
invite you to join the Project ECHO® Older Persons Series in 2025. This exciting opportunity is open to all health
professionals in the West Moreton and Darling Downs region caring for older persons in any capacity.

What is Project ECHO?

Project ECHO® (Extension for Community Healthcare Outcomes) is a collaborative knowledge- sharing model
designed to create a ‘learning loop’ between health professionals via Microsoft Teams, with the aim of increasing
knowledge and access to health care in local communities and bringing care closer to home.

Each session focuses on a specific topic and allows participants opportunity to contribute client cases or questions
to our specialist panel and the group, with the aim to problem solve challenges, share experiences and workshop
solution based ideas to improve care delivery.

Contact
Sharon Marsden - Project Lead, Project ECHO Older Persons
E: WMDD_ECHO_OlderPersons@health.qld.gov.au

E . = P: 0417 476 046
L Scan to register J

How do | register? m

wmphn.com.au/project-ech

Project ECHO Older Persons Series - Support at Home: The New Era in Aged Care

Time: Topic
. . Support at Home
Tuesday, 4 November 2025 1:00pm - 2:00pm The essentials explained
Tuesday, 2 December 2025 1:00pm - 2:00pm S,:pport at Home s
Single Assessment: An assessor’s view

Guest Presenter: Lorraine Poulos

Lorraine is the Managing Director of Lorraine Poulos & Associates (LPA) with extensive
experience in Australia’s aged care sector, specialising in training, learning and
development. She previously served as Chief Executive Officer of the Aged Care Channel
Australia and spent 12 years as Director of Aged Care at St Luke’s Care in Potts Point, NSW,
managing both Residential and Community Care services.

Since 2009, Lorraine has delivered training and facilitation programs for government and
industry peak bodies, as well as mentoring aged care providers. Her qualifications include
Registered Nurse, Graduate Certificate in Health Service Management, Certificate IV in
Workplace Training and Assessment, Qualified Lead Auditor and Fellow of the Case Management Society of Australia.

Lorraine contributes actively to the sector through advisory and board roles, and has held significant positions
including Health Minister Nominee of the NSW Medical Board and Council, Chair of Aged and Community Services
Australia (ACSA), Executive Member of the NSW Australian Association of Gerontology, and member of the
Department of Social Services Aged Care Advisory Panel.
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