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•	 Implementation of digital health tools for efficient resident care. 
•	 Connection to the My Health Record system to streamline 

information sharing between healthcare provider organisations 
involved in residents’ care.  

•	 Access to telehealth services for remote consultations and 
specialist support. 

•	 Enhancing accessibility to healthcare professionals for residents. 

•	 Facilitating connections with GPs and allied health 
professionals supporting residents to receive regular, proactive 
primary care services including care planning. 

•	 Supporting residential aged care homes with COVID-19 
vaccinations

•	 Offering psychotherapeutic support services 
        for residents’ mental wellbeing.   

•	 Commissioning specialist palliative support and hospital 
substitution for older people who live in RACHs (West Moreton 
region). 

•	 Enhancing palliative care coordination and integration to support 
individuals with known life-limiting conditions.
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•	 Conducting tailored education and training sessions for aged 
care and primary healthcare staff. 

•	 Enhancing clinical skills and knowledge to improve resident 
care outcomes. 

•	 Providing robust after-hours support systems for urgent 
        care needs. 
•	 Ensuring continuity of care outside regular  business hours. 

•	 The PHN advocates for a systematic approach to enhance awareness, 
access to information, and advice on dementia, as well as support 
services available within the community. 

•	 Developing localised resources for the community and professionals 
via GP Health Pathways and Dementia Peak bodies. 

•	 Supporting the delivery of educational and awareness activities for 
both professionals and the community. 

•	 Providing support to address local challenges and promote early 
detection for individuals experiencing dementia. 
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