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Upcoming changes to Better Access initiative

From 1 November 2025, changes will be made to the Better Access to Psychiatrists, Psychologists and General
Practitioners Initiative through the Medicare Benefits Schedule, subject to the passage of legislation. Consistent with
recommendations in the Better Access Evaluation published in 2022, the changes will:

e Improve the Better Access Initiative to better meet the needs of individuals and improve equity of access to
mental health supports and services

e Support the holistic relationship between a patient and their healthcare provider, leading to improve patient
outcomes

e  Reduce the administrative burden and complexity for GPs and PMPs by providing greater flexibility by using
time-tiered professional (general) attendance MBS items to review a mental health treatment plan (MHTP),
refer a patient for mental health treatment and undertake general mental health consultations.

Overview of the changes:

From 1 November 2025:

e A Medicare benefit will only be payable for MHTP preparation, referrals for treatment services and reviews of a
MHTP when a patient has seen either a GP/PMP at the patient’s MyMedicare registered practice or if the
patient is not registered with MyMedicare, their usual medical practitioner. These requirements do not
affect patients who have been referred via a Psychiatrist Assessment and Management Plan or by a direct
referral from an eligible psychiatrist or eligible paediatrician.

eGP and PMP MHTP review items (2712, 92114, 92126, 277, 92120, and 92132) and GP and PMP ongoing
mental health consultation items (2713, 92115, 92127, 279, 92121 and 92133) will be removed from the MBS.

e  Further details can be viewed at MBS Online - Better Access changes from 1 November 2025.

Key points:

e Removal of the 12 review and mental health consultation items provides GPs and PMPs greater
flexibility to use the most appropriate time-tiered professional (general) attendance item, reflecting the time
spent with patients. This includes items for longer consultations and, where applicable, the triple bulk billing
incentive to review MHTPs and deliver mental health care and support to patients.

e  Any MHTP referral dated prior to 1 November 2025 will remain valid until all treatment services specified
in the referral (within the maximum session limit for the course of treatment) have been delivered to the
patient.

e The MyMedicare and usual medical practitioner requirements will also apply to GP/PMP telehealth items for
MHTPs, with these services no longer exempt from the established clinical relationship rule. Further
information on the GP MBS telehealth (video and phone) established clinical relationship criteria and exemptions
will be available from 1 November 2025 in explanatory note AN.1.1 on MBS Online.

e These changes to do not affect focussed psychological strategies which can continue to be available to any
patient from any eligible GP and eligible PMP who has the appropriate training recognised by the General
Practice Mental Health Standards Collaboration.

e Treatment services referred to under the Better Access Initiative are for patients who require at least a
moderate level of mental health support. Information on other free or low-cost Commonwealth funded
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mbsonline.gov.au%2Finternet%2Fmbsonline%2Fpublishing.nsf%2FContent%2FFactsheet-Better%2520Access%2520changes%2520from%25201%2520November%25202025&data=05%7C02%7CEngela.Vermeulen%40ddwmphn.com.au%7Cd4936340c6e8414c67e608de0a001e6a%7Cf4c76e8dd1b34128b513edb189f3c6b9%7C1%7C0%7C638959192823340768%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qZ8g3gP162q2PRc0a3lKPUH7f%2FU3fLhbQr2b40Wo3t4%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww9.health.gov.au%2Fmbs%2FfullDisplay.cfm%3Ftype%3Dnote%26q%3DAN.1.1%26qt%3DnoteID%26criteria%3Destablished%2520clinical%2520relationship%2520&data=05%7C02%7CEngela.Vermeulen%40ddwmphn.com.au%7Cd4936340c6e8414c67e608de0a001e6a%7Cf4c76e8dd1b34128b513edb189f3c6b9%7C1%7C0%7C638959192823354498%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=F2NarAX4SMdZ3ixo8wkpLGIEjFOxSK%2BKiQBHLJ9fkHs%3D&reserved=0
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mental health treatment services can be found at: Medicare Mental Health or contact Darling Downs and West
Moreton PHN for referral options in your region or to learn more about the Stepped Care Model.

If you need support, please E-Mail practicesupport@ddwmphn.com.au

You can find more information about MyMedicare here.
For further information on the Better Access Mental Health Program changes see:

MBS Online - Better Access changes from 1 November 2025
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