
West Moreton Request for Advice (RFA) 

     West Moreton GP’s can request written non-urgent clinical advice through 

GP Smart referrals, using the Request for Advice (RFA) function and receive a 

response within five business days. Please do not request urgent advice via this 

method. Using the RFA function is not a referral to West Moreton Health but is 
a request for clinical advice which may eliminate the need for a specialist face to 
face outpatient consultation. 

  West Moreton specialities for this function include: 

                       Rheumatology: see Rheumatology Advice 

                       Diabetes:  see Diabetes Advice 

                           Endocrine: see Endocrine Advice 

                       Cardiology: see Cardiology Advice 

                       Geriatrics: see Geriatric Medicine Advice 

                       Respiratory: see Respiratory Advice 

Details of how to send the RFA in GPSR and how the response is provided via GP 
Smart Referrals Request for Advice. 

West Moreton GP’s can also access Adult Chronic Pain Management Advice 
at either Metro South Health and Metro North Health using GP Smart Referrals. 

GP Request for Advice – Mater eConsultant  

West Moreton GP’s can access Mater Health eConsutant Request for advice 
(RFA) service which provides specialist advice on diagnostic and/or treatment 
options for their patients within three business days. Specialities include: 
endocrinology, cardiology, dermatology, respiratory & sleep, neurology, renal 
and obstetric medicine. Using RFA Mater Health eConsultant is not a referral to 
Mater Health but is a request for timely clinical advice which may eliminate the 
need for a specialist face to face outpatient consultation. This is a free statewide 
service. 

 See https://www.materonline.org.au/services/my-advice-service for more 
information 
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